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COOKIES POLICY 

/To make SUNOTEC website work properly, we sometimes place small data files called cookies on your device. The 

following policy of SUNOTEC will give you detailed information about all types of cookies used by us and also give you 

information about your rights to refuse it. / 

What are cookies? 

SUNOTEC uses cookies on the website. A cookie is a small text file that a website stores on your computer or mobile 

device when you visit our site. This helps us to provide you with a good experience when you browse our website and also 

allows us to improve our website. 

• First party cookies are cookies set by the website you’re visiting. Only that website can read them.  

• We also use third-party cookies that help us analyze how you use this website, store your preferences, and 

provide the content and advertisements that are relevant to you. These cookies will only be stored in your 

browser with your prior consent. 

How do we use cookies? 

We use cookies to help you navigate efficiently and perform certain functions. You will find detailed information about all 

cookies under each consent category below. 

COOKIE LIST: 

Necessary    

These cookies are stored on your browser as they are essential for enabling the basic functionalities of the site and cannot 

be switched off in our systems. They are usually only set in response to actions made by you which amount to a request 

for services, such as setting your privacy preferences, logging in or filling in forms. You can set your browser to block or 

alert you about these cookies, but some parts of the site will not then work. These cookies do not store any personally 

identifiable information.  

Cookie name Duration Purpose 

 

 

 

Cookieyes-consent 

 

 

 

1 year 

CookieYes sets this cookie to 

remember user’s consent 

preferences so that their 

preferences are respected on their 

subsequent visits to this site. It 

does not collect or store any 

personal information of the site 

visitors. 

phpsessid 3 months This cookie is native to PHP 

applications. The cookie stores and 

identifies a user’s unique session 

ID to manage user sessions on the 

website. The cookie is a session 

cookie and will be deleted when all 

the browser windows are closed. 



 

SUNOTEC | WE EMPOWER SOLAR SOLUTIONS 

14 B, Filip Kutev Str. | GORA Business Center | Sofia 1407 | Bulgaria 

 

Page 2/3 

 

 Analytics        

These items help the website operator understand how the website performs, how visitors interact with the site and 

whether there may be technical issues. These cookies help provide information on metrics such as the number of visitors, 

bounce rate, traffic source, etc. 

 

Cookie name Duration Purpose 

 

 

 

 

_ga 

 

 

 

 

2 years 

The _ga cookie, installed by Google 

Analytics, calculates visitor, session 

and campaign data and also keeps 

track of site usage for the site’s 

analytics report. The cookie stores 

information anonymously and 

assigns a randomly generated 

number to recognize unique visitors. 

 

 

 

 

_gid 

 

 

 

 

1 day 

Installed by Google Analytics, _gid 

cookie stores information on how 

visitors use a website, while also 

creating an analytics report of the 

website’s performance. Some of the 

data that are collected include the 

number of visitors, their source and 

the pages they visit anonymously. 

_hjSession_# 30 minutes Hotjar holds current session data.  

_hjSessionUser_# 11 months 30 days Hotjar sets when a user first lands on 

a page. 

_hjFirstSeen 30 minutes Hotjar identifies a new user’s first 

session. 

_hjRecordingLastActivity session This should be found in the 

sessionStorage (as opposed to 

cookies). This gets updated when a 

visitor recording starts and when 

data is sent through the WebSocket 

(the visitor performs an action that 

Hotjar records). 

_hjRecordingEnabled session Hotjar. Set when a recording starts. 

_hjIncludedInSessionSample 2 minutes Hotjar sets to determine if a user is 

included in the data sampling 

defined by the site’s pageview limit. 

_hjIncludedInPageviewSample 2 minutes Hotjar. Set to determine if a user is 

included in the data sampling 

defined by your site’s daily session 

limit. 

_hjAbsoluteSessionInProgress 30 minutes Hotjar sets this cookie to detect the 

first pageview session of a user. This 

is a True/False flag set by the cookie 

_fbp 3 months Facebook sets this cookie to display 

advertisements when either on 

Facebook or on a digital platform 

powered by Facebook advertising 

after visiting the website. 

_ga_* 1 year 1 month 4 days Google Analytics sets this cookie to 

store and count page views. 

 



 

SUNOTEC | WE EMPOWER SOLAR SOLUTIONS 

14 B, Filip Kutev Str. | GORA Business Center | Sofia 1407 | Bulgaria 

 

Page 3/3 

Performance    

 

Cookie name Duration Purpose 

 

 

_gat 

 

 

1 minute 

This cookie is installed by Google 

Universal Analytics to restrain 

request rate and thus limit the 

collection of data on high traffic 

sites. 

 

How to remove cookies from your device? 

You can choose to enable or disable some or all of these cookies used by SUNOTEC. Also, you can make changes (enable 

or disable) to your preferences at any time. This Cookies Policy allows you to consent to or refuse to consent to any 

category of cookies (except for “Necessary” ones) – via the cookie banner you’ll see on the first page on our website, but 

disabling some of them may affect your browsing experience. 

In addition, you can delete all cookies that are already on your device by clearing the browsing history of your browser. 

This will remove all cookies from all websites you have visited. 

Be aware though that you may also lose some saved information (e.g. saved login details, site preferences, etc.). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


